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Scope

This work instruction defines procedures for drafting Installation Guides. Installation Guides describe
how to install a program, usually on both a network and client workstation. It also describes hardware
and software requirements for installing the program.

Installation Guides differ based on system, release requirements, and system owner/stakeholder
requests. Existing Installation Guides and system owner/stakeholder input can be used to determine
appropriate sections, structure, etc.

Technical writers not only create the initial draft of each guide and incorporate requested changes; they
also provide input, guidance, solution alternatives, and suggestions on ways to address topics in
documentation. However, project managers, system managers, and business owners have the final
approval on all content and organization.

For information about drafting other types of end-user documents, see:
e  PS-PA-001 — Drafting Documentation — Release Notes

e  PS-PA-006 — Drafting Documentation - User Guides

e  PS-PA-007 — Drafting Documentation - BPC

e  PS-PA-008 — Drafting Documentation — QRGs

Responsibility and Authority

Product Support Team

Definitions

GFAF — Global Financial Architecture Framework

PDF — Portable Document Format
QWI — Quality Work Instruction

e VM - Version Manager

Reference Documents and Records

a. Reference Documents

GFAF Style Guide

Section 508 Accessibility Reference Guide

QW1 PS-PA -001 — Drafting Documentation — Release Notes
QWI PS-PA-003 — Creating PDFs

QWI PS-PA-005 — Completing an Internal Documentation Review
QWI PS-PA-006 — Drafting Documentation — User Guides
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QWI PS-PA-007 — Drafting Documentation — BPC
QWI PS-PA-008 — Drafting Documentation — QRGs

9. Adobe FrameMaker assistance: from OpenNet, see Using Adobe FrameMaker 2019 at
help.adobe.com/en_US/framemaker/2019/using/framemaker_help.pdf, or see the
FrameMaker Help website at helpx.adobe.com/framemaker.html.

10. ITCCB website —
http://irm.m.state.sbu/sites/bmp/grp/sm/ITCCB/L ists/Change%20Requests/Baseline%20Vie
W.aspx

b. Records
Record Name | Input/Output ID / Ref. No. Stora_ge Protection of
Location Record
Drafting Configuration
Documentation Input PS-PA-002-TOL Management Contro_lled
- Installation Repository website
Guides.zip website
<<System>>_
. <<system VM/
Source files version .
. Documentation
(only if number>>_ roiect/
updating a Input <<document_ proj Secure locations
. <<system>>/
previous name>>_
. <<document
version) <<document
: name>>-source
date and version
number>>.zip
Documentation
Installation <<various>> Directory
Guide Source Output ook & (checked into Secure locations
Files P <<various>> VM under a
.fm files different
procedure)



http://irm.m.state.sbu/sites/bmp/grp/sm/ITCCB/Lists/Change%20Requests/Baseline%20View.aspx
http://irm.m.state.sbu/sites/bmp/grp/sm/ITCCB/Lists/Change%20Requests/Baseline%20View.aspx
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5. Action
a. Determining the Approach for Creating the Installation Guide

Note: FrameMaker is a flexible application that allows users to customize both their workspace
and their operations. For this reason, this QWI should serve as a guide with the understanding that
individual methods will change and the QWI will be updated periodically should more efficient
methods be discovered. As long as you reach the “Expected Outcome” and do not skip steps, you
can use shortcuts or perform steps in a different order than described herein.

1. “Get” the latest PS-PA-002 — Drafting Documentation — Installation Guides.zip file from
VM.

Extract the files from the ZIP to a working location.
If you are writing a new document, see section 5.b. “Writing a New Installation Guide .

4. If you are updating an existing document, see section 5.c. “Updating an EXisting Installation
Guide”.

Writing a New Installation Guide

Installation Guides are reviewed using the Internal Documentation Review Checklist. Before

creating an Installation Guide, review PS-PA-005 — Completing an Internal Documentation
Review and stay mindful of the elements it highlights.
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1.

Change the name of the folder you extracted in step 5.a.2. to
<<System>> <<Version>> <<Type Guide>>: for example, “ICE 2.0 Installation Guide”.

| PRy —r—y

s Compur » DDk f2) » EE -15s

£ge

Crgenice = - Open Inzbude in Rhrwry = nere mth - Bum Meom tnkzes

i » modfied Type

B Deskrap "3 LAV 1A B8 AM . e folder
# Downlord:
& Becant Places

B Oesitop
~a Libraew;
= Docurmenms
o Musc
e Pcturny

B vaess

BCE 7.0 Instlation Gude D modfes §26/004 836 AM

e folder

In the folder, rename the Installation Guide.book file using the application and version: for
example, “ICE_2.0_Installation_Guide.book”.

(2= oy
GO-[ || « QW= Product Support Tesm » PS-PA-002 - Deafting Documentation installation Guides » [ || Zearnnpspa-co. P
A\ AN
Organize > [ Open » . Print Bum  New folder = [ @
% Favorited £ MHame Type
M Desktop L Foes A i1
A Downleads 1. Templste Graphics Fil de
" Recert Places | B chaptectm Adobe Fi
1 ‘ CoverPagefm obe
| S Lonrdes Tof ICE 20 Instalation Guidebook | Adobe Fo
¥} Documents a indexSm Adobe F
& Music @ 10Cém /252014 852 AM  Adobe
1 . Pictures
. Videoz
1% Computer
& 0SDisk (C:) -9 * I ’
EEES | iCE 20 jnstaliabion_Guide.book Date medified: 4/13/2017 3:00 AM Diate crested: 4/19/2017 300 AM
Fml  adcbe FrameMake: Bock See 227 KB
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3. Open the book file in FrameMaker. The FrameMaker program opens with all associated
files in the left navigation pane.

B fie o fda fomar View O Wiedow Hep [B 60 v nu--__‘___

Recont tems Croate New Resources
Dope (2 Woocuman Getting Started
B 1CT_2.0_Ingtelsban_Gide. T Book Trainng

B _QRG_Guie,book ! 4 CM5 Connecton User Gudes
BOoveryie.tm Tutorisly
Asdconal content

Overyiew, fm v
Bover Templates

Session Restors @ Latter = Adebe

Hectore Laet Sessan B Memo Seopat
B Fox | Praduct Updates
B Envelepe

a.  Update the CoverPage.fm file.
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b.  From the .book file, open the CoverPage.fm file.
BT O P N e e = 15 B
0. aazsa Of  antaldsai?TURES ~ LA 13z clg=}
— e : —
W jamaonis. e » L= — 1 -
d 8 OETAR_2 L - co - | j p—
o e “"J" =
. = A
4 4\ A —
. - - -
am .‘.-c*«:u
W - M —————
-n Ao e
e
° o Installation Guide| e
for <<SYSTEM>> Verson <<#>3§
==
—— 0 My o Al
c.  On the first page of the file, if the program has multiple installation guides, such as one
for CGFS and another for posts, add the user name in front of “Installation”: for
example, “CGFS Installation Guide”.
d.  On the first page of the file, replace <<SYSTEM>> with the system name.
e.  On the first page of the file, replace <<#>> with the version number.
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f.  On the second page of the file, replace <<SYSTEM>> with the system name.

L

BCLELNNDS, ool ¢
cimi e ®*>cC i
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B I 1 hww e
)

BNy |lamsten  »

Q

el & O
altm28n *= _ ~

June I8, 004

[IEF Vew shom £00 T sl i Cwide T4 063614014

B s | =15L %
EX

g.  Onthe second page of the file, replace <<#>> with the version number.

h.  On the second page of the file, add any additional modifiers to the Installation Guide
title: for example, “ICE Version 2.0”.

i.  To update the date automatically, on the Variables tab, click the Update System
Variables button highlighted above. If the Variables Pod is not displayed, from the
Windows menu, select Pods, Variables. A confirmation screen appears.

Framelaker

| OK to update all systermn variables?

X3

0K l ’ Cancel

j.  Click OK.

Note: If a confirmation screen appears stating the change cannot be undone, click OK.
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k. Confirm the dates reflect the current date.

Note: If an old date still appears, click the Save icon and the date updates.
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I.  If the document has been distributed to Business Owners or other external stakeholders
previously, and you are updating the document, on the last line of the second page of
the file, edit the number after the “v”. Use whole numbers only. Otherwise, keep the
number as “1”.

m. Save and close the CoverPage.fm file.
4. Update the TOC.fm file
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a.  From the .book file, open the TOC.fm file.

Note: If the installation guide is only one chapter, you can delete the TOC.fm file and
use only the built-in chapter contents pages as the table of contents for the entire book.

B et Gl e Vs O Wiesow delp  CF WA Miv Aoy » L=l0402 |
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b.  On the first page, replace <<System>> with the system name.
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c.  From the menu bar, select View, Master Pages. The master pages appear.
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5.

f.

In the blue vertical sidebar, change “App” to the system name.
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From the menu bar, select View, Body Pages.

Note: The book’s TOC will update when you follow the process outlined in the QWI
PS-PA-003 — Creating PDFs.

Save and close the TOC.fm file.

Create an outline for the guide’s content and determine the number of chapters required.
Content often includes:

Descriptions of software and hardware requirements. It is recommended that you
contact the IV&YV team member performing the test for versions and software packs
used during the Quality Assurance process. The ITCCB website
(http://irm.m.state.sbu/sites/bmp/grp/sm/ITCCB/Lists/Change%20Requests/Baseline%?2
OView.aspx) is also helpful for assuring the requirements are approved for use.
Generally, this information is provided in the designs, but not always.

Descriptions of the delivery method and any required action related to the delivery: for
example, CD-ROM, .msi file from a website, etc. Most often this be an executable
(*.exe, or *.msi). Rarely will CD-ROMs be provided.

A list of the deliverables for the release, including software and user documentation.



http://irm.m.state.sbu/sites/bmp/grp/sm/ITCCB/Lists/Change%20Requests/Baseline%20View.aspx
http://irm.m.state.sbu/sites/bmp/grp/sm/ITCCB/Lists/Change%20Requests/Baseline%20View.aspx
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e  Procedures for installing the program on a server, including images of each step.

e  Procedures for installing the program on a client, including images of each step.

e  Procedures for upgrading the program, including images of each step. Depending on the
program, you may need a separate section for upgrading on a server, upgrading on a
client, and deploying an upgrade across a network.

e  Procedures for backing up the database, including images of each step.

e  Procedures for uninstalling the program, including images of each step .

6. Create and name the chapters.

a.  Inthe folder (on the network — not FrameMaker), copy and paste the chapter.fm file to
create a separate file for each chapter identified in step 5.b.5.

=

Mame

Fonts

Template_Graphics
a chapter - Copy.frn -
a chapter.frm |
a CoverPage.fm
-F_mICE_E.U_Installatiu:-n_Guiu:Ie.I::lcu:uk

a index.frm

4 I

= B 5c
@w‘ﬂ « QWL. » PS-PA002.. » = [ 49 || search Ps-PA-00.. P ]
Organize - Bl Open - Print = ==« ] @

|| ICE_2.0_Installation_Guide.book.lck

FM chapter - Copy.fm
Adobe FrameMaker Document

m
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b.  Rename each chapter file based on the content of the chapter.

[

=8 E=E ==
@O w| | « QWL. » PS-PA-002 - Drafting Documentation Installati... » ~ | 44 || Search Ps-pa-00.. |
Organize * & Open Print Burn Mew folder = (0l @
MName B Date modified Type =
Ju Fonts 4/19/2017 8:59 AM File foldy
.. Template_Graphics 4/25/2017 3:45 PM File foldg
‘B 1- Installation Planning.fm 4/19/2017 3:00AM  AdobeF|=
‘B 2- Creating the IS Website.fm 4/19/2019.9:00 AM  AdobeF
‘B 3-Installing ICE.fm 4/19/2017 3:00 AM  AdobeF
'8l 4- Adding web service to the databasefm 4/19/2017 3:00 AM  Adobe Fl_|
‘ chapter.frm 4/19/2017 9:00 AM  AdobeF
‘ CoverPage.fm 4/25/2017 415 PM  AdobeF
| ICE_2.0_Installation_Guide.book 4/19/2017 9:00 AM  AdobeF ~
14 m ) | 3
‘ 4 items selected Date modified: 4/19/2017 %:00 AM Date created: 4/25/2017 4:26 PM
Size: 360 KB
=

c. Add the new files to the FrameMaker book. From the FrameMaker .book file, either
click the Add File button (located on the left side of the toolbar) or select Add, Files...
from the menu bar.

File Edit Add Format View
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d. The Add Files to Book screen appears. Press Ctrl and select each chapter file to be

added.

=}
‘!! M TOC.fm
4 i}

MNetwork A " 4 v
File name:

"4- Adding web service to the database fm" "1- Installation Plannir +

3

& Add Files to Book (23]
Lookin: || PS-PA-I02 - Drafting Documertation Installate ~ & (¥ [ M~
I MName . Date modified Type | =~
";.BL" | Fonts 4/19,/2017 &:59 AM File folder
RecentPlaces | 1oniplate Graphics 4/25/2017 343 PM  File folder
- @1- Installation Planning.fm 4/19/20179:00 AM _ Adobe FrameMak...
az- Creating the I5 Website.fm 4/19/2017 9:00 AM  Adobe FrameMak...
Desktop @3- Installing ICE.frm 4/19/20179:00 AM  Adobe FrameMak...
— "P4- Adding web service to the database.fm  4/18/20179:00 AM  Adobe FrameMak... |-
__‘__LJ a chapter.fm 4/19/2017 9:00 AM  Adobe FrameMak...
Libraries a CoverPagefm 4/25/2017 £:15PM  Adobe FrameMak...
-LnlICE_E.U_InstaIIatiDn_Guide.bnok 4/19/2017 9:00 AM Adobe FrameMak...
:* | ICE_2.0 Installation_Guide.book.Ick 4,/25/2017 4:29 PM LCK File
Computer aindex.fm 4/19/2017 9:00 AM  Adobe FrameMak... 4
(4] ps-pA-002 - Drafting Documentation - Insta... 4/25/2017 3:32 PM Microsoft Word D...
4/25/2017 4:20 PM Adobe FrameMak... i

Files of type: (Al Files )

~| [ Cancel |

Browse URL | | Browse CMS |
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e. Toadd the chapters, click the Add button. The chapters are added to the .book tree

view.

B re s 20 Fomw Ve O Window sep B0 - ﬁm.L-_"iL
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] 4 g et wwce by e datatieen o

Recent Ttems Resources

) opan,,, al Getrng Sarted
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B|rocm [ Ttonals
aL:'nv;‘nuI fm - =

Session Restors B Letter = Mobe

Addnonsd centem

Restore Lt Sesgon W remo Supen
B rex Praduct Uodmtey
BEnvelope o] Forams

2 - o

Paperl-23-21-21-2¢

f.  To place the files in the correct order, select a file and click the Move Up or Move
Down arrow buttons or hold and drag the file up or down.
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To delete the original chapter.fm file, right-click it and select Delete. The chapter.fm
file is removed.

B File Edit Add Format  View CMS

ICE_2.0_Installation_Guide.book

----- CoverPage fm

..... TOC fm
----- index fm

----- 1- Installation Planning fm

----- 2- Creating the 115 Website fm

..... Fnstalling ICE fm

----- 4- Adding web service to the database fm
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7. Update the chapter.

a.

From the .book file, open a chapter file.
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£ Covnage iy ; " L
g | K<chapter title>>] =
1.3 1 bestatetn Parvng e B E
|2 2 Owatrng the 15 Webste bn d
1 Sbealen KE be { =
(0] & Addrg e sevca o e cetatase . | £
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e =
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b. Replace <<chapter title>> with the title of the chapter.
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c.  Write content for the chapter, starting on the second page. Use a step-by-step approach

and include system images to illustrate the process.

Warning: All paragraphs and characters within documentation must use predefined
character and paragraph styles. To ensure templates remain up to date, please contact
the GFAA mailbox if you need to add a new style.
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d.

Import images as needed. From the menu bar, select File, Import, File. The Import

SCreen appears.

|-
Look in mages
B 001 Print Export Toolbar prg
-~ My 002 Display the search window button ..
Racent Phces @y 005 First page button png
B 008 Next Page.png
- B 011 Sepcch screen.png
Desktop B 013 File Dowrdoad screen Export.png
Wy 016 Historical Exchange Rates Repert.png
% W 020 Submit Exchange Rate Update scree..
Libranes & 023 Currenoes screen png
'§ W 076 Cancel button.png
> Wy 029 bt Country Add prgy
Computer M 032 Cumencies screen png
ey B 04 Currency Comversion Calcudetor Bi
& B 034 C Currency Comvenion Calculstor B..
Netwerk
e naene
s of type M Fles ")
Eomse U (= 1] =
i Bmane CU3. & Inpot By Refeence

«- O

* @
B 001 Print Export Toolbar HLpng

By 003 Print the report butten peg

My 006 Previous page button.png

B 003 Last Pagepng

B 0114 Search screen results. pog

B 014 Dady Exchangs Rate Report png

B 017 Hutoncal Exchange Rates Report Po.

B 1208 Subme Exchange Rate Update scre
B 024 Edit Currency screen Add png

B 0ZT Edit Currency screan ESLpag

B 030 Edit Country screen Edit png

B 033 Search Field png

B 0348 Currency Conversion Caletdator U

B D34C Currency Conversien Calculstor B.

018 Dy Sxchwnge Fate Fostng Far Cumency scrwen prgg

Copy nta Documert

(R 013 Daily Exchange Rate Posting Per Cu-.|

bl

B 001 A Print Export Toolbar Hipng

15 004 Print the current page buttonpng
W 007 Page range buttans gng

B 010 Prnt Preview screen pog

B 012 Fie Downlosd soreenpng

My 015 Daily Exchangs Rate Repont Popuiat

B 021 Users screen.png

B85 025 Save button,png

85 028 Countries screen png

B 031 Eda Button png

B 034 Currency Conversion Calculator.png
B 0B Currency Conversion Calculstor U

B 035 Home scieen.png

ooe
- Cancel

When capturing images with Snagit or other screen capturing tool, create a separate
images folder for each chapter. Keep the image name under 13 characters if possible, do
not use spaces, and use the naming convention <#>-lmageName.png or <#>-image-
name.png (for example, 001-UpgradeKey.png or 001-upgrade-key.png).

i.  Select the file to be imported and click the Import button. The Imported Graphic

Scaling screen appears.

—_—

]mpurted-ﬁ-mphEScaling
Options:

("1 Fitin Selected Rectangle
@ 72dpi  (7.069"x 2.306")
) 75dpi (6787 x2213")
0 150dpi (3393"x 1.107")
(") 300dpi (1.697" x 0.553")
() Custom dpi: ]

|

=

5

() Use object style: [

Pocel Dimensions: 509 w by 166 h

018 Daity Exchange Rate Posting Per Cumency scre
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The default is 72 dpi, but you can mark a pre-set dpi or enter a custom dpi in the
Custom dpi field and click the Set button. The image appears in your document.
Apply a graphic paragraph style (for example, ProcGraphic) to the image and

paragraph mark that appears after the image.

If the image is not the correct size, or if it looks distorted, do not downsize it in a
graphics editing application like Photoshop. Instead, from the FrameMaker
document, right-click the image you have imported and select Object Properties.

The Object Properties tab appears.

Unrotated Size: Type: Imported Graphic
Width: 2.121" Color: [Black -
Height: 062" T [100% -
Tﬂp: 0.083" mde: T 0.0 =
Left:  0.083" Border Width: 1.0 pt

Scaling:

Percent: 30.0%  DPI: | 72dpi

Facets:

FrameVector

PNG

Main Editor:

Referenced File:

OCANCEN2.0.1.0Mser Guide - Cumency Purchasing

_1550%Images 018 Daily...Per Cumency screen.png

Poster File:

Mo File

Apply
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iv. Click the Set dpi... button. The Imported Graphic Scaling screen appears.

Imported Graphic Scaling @
Ciptions:

T 72dpi  (7.069" x 2 306")

T 7hdpi (6787 x2213")

1 150dpi (3.393"x 1.107")

) 300dpi (1.697"x 0.553")

@) Custom dpi: r
|Jze object style:

018 Daily Exchange Rate Posting Per Cumency scr
Pixel Dimensions: 509 w by 166 h

v. Inthe Custom dpi field, enter the desired DPI number and click the Set button.
Higher DPIs result in a smaller image but improved quality. Lower DPIs result in a
larger image and reduced quality.
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Vi.

On the Object Properties tab, the new DPI number appears. Click the Apply
button. The image is resized.

Object Properties || e =
Unrotated Size: Type: Imported Graphic
Width: 2.121" Colar:
Height: 0652 Tint: 100% -
Offset From: Owverprint:
Top:  0.083" Angle: N 00 :
S (083 Border Width: 1.0 pt
Scaling:

Percert: 30.0%  DPI: | 125dpi

Facets: \

FrameVector
PNG

Main Editor:

Referenced File:
NCMCENZ 0.1 hUser Guide - Curency Purchasi
_I550mages" 018 Daily...Per Cumency screen.pn

Poster File:
Mo File

Apply

Note: For large screens (such as a COAST report or GFMS web page), set the DPI
to a number that forces the right edge of the image to the right page margin. For
smaller screens (such as a confirmation screen), set the DPI to a number that lets
the image be legible without seeming overly large in comparison with the large
screens in the document. High resolution images may appear blurry in .fm files,
but when .fm files are converted to a PDF and printed, they appear crisp and sharp.
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From the Change field submenu, select Remove Override

As you click the Find button, verify the style in the lower left corner appears
without an “*”. If you see an “*”, click the Change button. The “*” is removed,
indicating the paragraph style is applied. Repeat throughout the entire document.

B re Er fome Vew Soeos Grphes Tabe 8 Wesse Hee 3R K~ @ Auramg + L=dB | X
(0BERATBAXKBOO 2 VS IHAPY o EHE
BT T I0 R ababAs s = 0w+ |
Dwervisw tm =

PLPADUL TH]  Oveltes . l' £
| i
]D:, = 2.,,5“? B MU~ Masual Usilty Obliganoey

B Costogein 11 (SCCRO0$2530)

{.) Oversen v

ofl
M2 - Parchasing Obligation® a
M3 . Parchasiag Otligation® 2
M4 - Parchasieg Obligeciont o
M - Percharing Obligetiont 2
MU - Marmnal Utility Obligstion’ .
(ISCCROD42541)0% b
; > &
+ The Cashier Sabvouchers screen now allows voucher typs 09 to
] process againd the new obligation document types and includes the ¢ )
Al folloning¢ —
~l
*

Fow: A % *BodyBulletl
e « M3 - Perchasing Obligation

| / ] - M4 - Parchasing Obligation® =
| i | G
f [1% ] Mo ®

Fow A * ‘Sondubet] (LI A ’ M Eetp 1% T

- M2~ Parchasing Obligation®

Note: Clicking the Change button defaults the highlighted area to the paragraph
style indicated in the lower left corner. If a different style is needed, right-click the
highlighted area to access the Paragraphs submenu, then select the desired
paragraph style.

1.  After reviewing the entire document for paragraph format overrides, from the
Find field submenu, select Character Format Override.

2. Ensure Remove Overrides is selected in the Change field.
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6.

4.

As you click the Find button, verify the style in the lower left corner appears
without an “*”. If you see an “*”, click the Change button. The “*” is
removed, indicating the character style is applied. Repeat throughout the
document.

“ MS - Purchasing Obligaticn =
| MU - Manual Usnlity Obligation® =
-1 (ISCCRO042541)% -
| * The Cashier Subyoachers screen now allows voaches type 09 10 =
~ocess agsinsl the new obligation docwment types and indiades the k4
Aowi A T Procindent [1owine* =
4 vy M2 - Purchasing Obligatica® }}
: M3 - Purchasing Obligation®
/ i X
A % Fodnoese N 4 L Fofh 1% T W - " »

Note: Clicking the Change button defaults the highlighted text to the
character style indicated in the lower left corner. If a different style is needed,
right-click the highlighted text to access the Characters submenu, then select
the desired character style.

Repeat for all source files.

Delete the template folder.

Open the newly saved source file and map the missing images to the template graphics
folder that now exists in the source folder.

Repeat for each source file.

Compare the new files against section 5.b. “Writing a New Installation Guide " to ensure all
current standards are included. Update any standards per this QWI, and draft text and insert
graphics as appropriate for the software.

Examine each image for alternative text and enter alt-text as needed. See 5b7dvii for
instruction. Refer to the Section 508 Accessibility Reference Guide to ensure current
standards for applying alternative text to non-text content.

If the document has been distributed to Business Owners or other external stakeholders
previously, on the last line of the second page in the cover file, edit the version number after
“v”. Otherwise, keep the number as “1”.

10. Save the files.
11. To create the PDF, see PS-PA-003 - Creating PDFs.
Expected Outcome

The outcome of this action is a completed Installation Guide for a system release, ready to be converted
to a PDF for review or finalization.
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Corrective Action

If you do not reach the expected outcome of the work instruction, complete one of the following

actions:

e  For assistance with Adobe FrameMaker issues, from OpenNet, see Using Adobe FrameMaker
2019 at help.adobe.com/en_US/framemaker/2019/using/framemaker_help.pdf, or see the
FrameMaker Help website at helpx.adobe.com/framemaker.html.

e  For general documentation questions, contact the Product Support PAT lead or another team

member.






